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Junior Business Analyst at Allwyn UK with an MEng in Computer Science and a strong technical foundation in data analysis, process improvement, and stakeholder communication. Experienced in gathering business requirements, mapping processes, and supporting delivery teams through data-driven insights. Skilled in Python, SQL, and business tools like Dynamics 365 and Jira. Certified in Business Analysis (Microsoft, IBM) and passionate about bridging the gap between technology and business outcomes.

Professional Experience
Junior Business Analyst – Allwyn UK, Watford (Hybrid)
Oct 2025 – Present
· Gather and document business requirements, ensuring alignment with project objectives and stakeholder needs.
· Map and analyse business processes, identifying inefficiencies and supporting improvements that reduce delivery time by 10%
· Write clear user stories and functional specs to support agile delivery and enhance cross-team communication.
· Collaborate with developers and testers to validate requirements and maintain delivery accuracy above 95%.
· Manage Jira workflows, dashboards, and permissions to improve project visibility and tracking efficiency.
· Produce reports and presentations that communicate key insights, risks, and progress to senior stakeholders.
· Partner across departments to deliver data-driven technology solutions that improve operational performance.

Helpdesk Agent – Allwyn UK, Watford
Nov 2024 – Present
· Delivered first-line support to players and retailers, achieving 78%+ CSAT and 95%+ compliance with data protection standards.
· Identified recurring issues and provided structured feedback to improve processes and knowledge base.
· Maintained SLA adherence in a regulated, high-volume environment, demonstrating strong prioritization and problem-resolution skills.
· Collaborated with cross-functional teams to escalate and resolve technical issues effectively.

Coding Teacher & Mentor – Code Ninjas, Watford
Jul 2024 – Nov 2024
· Delivered engaging lessons in JavaScript and web development, simplifying complex concepts for students aged 4–13.
· Co-developed new curriculum modules, increasing content delivery by 25% and enhancing student progression.
· Provided 1:1 coaching and project-based learning, developing communication and stakeholder engagement skills.

Education & Qualifications
MEng Computer Science (2:1) – University of Hertfordshire (2020–2024)
Key Modules: Software Engineering Metrics, Algorithms, Advanced CS Project

BTEC IT Level 3 – West Herts College (2018–2020)
Included: OOP, Event-Driven Programming, Cisco CCNA1

Professional Certifications:
· Microsoft Business Analyst Professional Certificate – Coursera
· IBM Business Analyst Professional Certificate – Coursera
· Course2Career Cyber Security (2024–2025, Online) – Azure Fundamentals, Security+, Microsoft Compliance

Technical Skills
Business & Analysis Tools: Oracle ERP Cloud, Dynamics 365, Microsoft Excel, Zendesk, WordPress
Data Analysis: Python (Pandas, NumPy, Matplotlib), SQL, Excel (PivotTables, Lookups, Visualizations)
Technical: Python, JavaScript, HTML/CSS, Java
Cloud: Microsoft Azure (Fundamentals), AWS (basic)
Core Competencies: Requirements gathering, stakeholder communication, process improvement, data visualization, problem-solving

Projects
CLI Calculator – Built in Python to demonstrate logical flow, structured problem-solving, and CLI usability.- GitHub Repository

Match Analyzer – Analysed CSV match data and created performance visualizations using Pandas and Matplotlib, demonstrating data-driven insights. - GitHub Repository

Joining Date Filter – Automated HR data filtering and reporting with Python, improving data accuracy and retrieval speed. - GitHub Repository

Flask Portfolio – Developed a responsive portfolio site with dynamic routing, showcasing ability to bridge technical solutions with user needs. - Live Demo
